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Acquired Immune Deficiency Syndrome
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Communities
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Emergency Medical Technician

GBV
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Human Immunodeficiency Virus
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International Committee of the Red Cross
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and Red Crescent societies
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Irish Red Cross
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GENEVA
CONVENTIONS

FUNDAMENTAL
PRINCIPLES

1. Amelioration of the condition of the wounded
and sick in armed forces in the field.

Humanity
The International Red Cross and Red Crescent
Movement, born of a desire to bring assistance
without discrimination to the wounded on the
battlefield, endeavours, in its international and
national capacity, to prevent and alleviate human
suffering wherever it may be found. Its purpose
is to protect life and health and to ensure respect
for the life of the human being. It promotes
mutual understanding, friendship, co-operation
and lasting peace amongst all people.

2. Amelioration of the condition of wounded,
sick and shipwrecked members of armed
forces at sea.
3. Treatment of prisoners of war.
4. Protection of civilian persons in time of war.
Additional Protocol I: Protection of Victims
of International Armed Conflicts.
Additional Protocol II: Protection of Victims
of Non-International Armed Conflicts.
Additional Protocol III: Adoption of an
Additional Distinctive Emblem.

Impartiality
It makes no discrimination as to nationality, race,
religious beliefs, class or political opinions. It
endeavours to relieve the suffering of individuals,
being guided solely by their needs and to give
priority to the most urgent cases of distress.
Neutrality
In order to continue to enjoy the confidence of all,
the movement may not take sides in hostilities or
engage at any time in controversies of a political,
racial, religious or ideological nature.
Independence
The Movement is independent. The National
Societies, while auxiliaries in the humanitarian
services of their governments and subject to the
laws of their respective countries, must always
maintain their autonomy so that they may be
able at all times to act in accordance with the
Principles of the Movement.
Voluntary Service
It is a voluntary relief movement not prompted in
any manner by the desire for gain.
Unity
There can only be one Red Cross or one Red
Crescent Society in any one country. It must be
open to all. It must carry on humanitarian work
throughout its territory.
Universality
The International Red Cross and Red Crescent
Movement, in which all Societies have equal
status and share equal responsibilities and duties
in helping each other, is world wide.

WORLD
ACTIVITIES
The Irish Red Cross, whose
work in Ireland and overseas
can be seen in this map, is
part of the largest humanitarian
network in the world - the
International Red Cross and
Red Crescent movement.
Ireland

Hungary

Japan

China
Israel

Iraq
Palestine

Afghanistan

Libya

Pakistan
Haiti

Niger

Myanmar

India

Sudan

Philippines
Sri Lanka

Somalia

Ivory Coast

Malaysia

Maldives
Kenya
Indonesia
Malawi

Around 97 million people are members of a
Red Cross or Red Crescent organisation in each
of 187 countries around the world. Therefore
in virtually every country on this map there is
either a Red Cross or Red Crescent organisation
working to help people.
Today both the International Committee of
the Red Cross (f.1863) and the International
Federation of Red Cross and Red Crescent
Societies (a co-ordinating body f. 1919) run
programmes that provide vitally needed services
in areas such as healthcare, shelter, water and
sanitation, education and emergency relief in
countries all over the world.

The International Committee of the Red
Cross retains its special focus and applies its
expertise in suffering caused by war and the
International Federation of Red Cross and
Red Crescent Societies focuses on Disaster
Preparedness and Relief, dealing with suffering
caused by earthquakes, hurricanes, floods and
other disasters.
The Nobel Peace Prize has been awarded
on more occasions to the Red Cross and
Red Crescent Movement than to any other
organisation – four times in total. The first Nobel
Peace Prize was won by the Red Cross/Red
Crescent founder, Henry Dunant.

New Zealand
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FOREWORD

FOREWORD

DAVID J O’CALLAGHAN, CHAIRMAN
Throughout 2011, the international
humanitarian agenda was dominated by
the uprisings across North Africa and the
Middle East, the food crisis in the Horn
of Africa, and the response to the natural
disasters in Japan and Turkey. Here at
home, thankfully, we had no large scale
emergencies, although we did have a high
profile role in responding to the east coast
flooding in October. Irish Red Cross (IRC)
volunteers did, for the most part, spend
the year focused on their ongoing routine
good work in local communities, right
across the country.
It was a year in which we achieved some
notable successes and I particularly want
to mention our World Health Organisation
award for the IRC Community-based Health
and First Aid programme in Irish Prisons,
and our International Federation Award
at the International General Assembly
for the IRC Youth HIV/AIDS Awareness
programme. It should make us all proud to
see Irish Red Cross recognized in this way
and give us confidence for the future.
Looking back, 2011 was a watershed year
for the Society. The past twelve months
has marked a new beginning in many ways
and a growing commitment to change
and rejuvenation. Our new Constitution
was a major priority through the year and
this has since been enacted. Great strides
were taken in developing our governance
processes and strengthening our financial
management framework so that the Irish
Red Cross meets best practice standards.
Additionally we have been developing our
fundraising capability so as to enable us to
grow and develop our services in the years
ahead. There is much more to do but we
can be confident that we are now building
on very solid foundations.

DONAL FORDE, SECRETARY GENERAL
I want to thank our volunteers and donors
for their generosity and support through
the past twelve months and look forward
to your continuing goodwill in the year
ahead. I also want to make special
mention of our overseas delegates who
continue to do us proud through the
wonderful work they do in the name of the
Red Cross movement around the world.
Looking ahead we are determined to build
on our recent achievements. Through
the course of 2011 we have started on a
journey. I’m confident that this journey will
continue in 2012 and we will see further
progress to a new and exciting future for
the Irish Red Cross Society.
David J O’Callaghan
Chairman of the Irish Red Cross

2011 was European Year of the Volunteer,
and reminded all of us that the work of
the Irish Red Cross is only made possible
through the selfless efforts of thousands
of volunteers around the country. Let me
start by thanking our volunteers, one and
all, for another year of giving, helping and
caring in a way that enables our Society
to make an enormous contribution to our
communities and make a real difference to
people’s lives.
If our volunteers are our greatest asset,
our donors and financial supporters are a
very close second. Through the year past
we continued to rely on the generosity
of our donors to fund the work we do
at home and abroad. We also want to
acknowledge the contribution we receive
from Government funds which is a
critical support. For this and the financial
assistance we receive from all our donors,
we are immensely grateful.
Much of the good work we do is done
quietly and routinely. IRC volunteers did
feature prominently in the response to the
east coast flooding in October, the support
of communities during the severe winter
weather in January and internationally
through our support of the crisis striken
people of Japan and East Africa. While
such publicity serves to highlight the work
that we do, it does not do justice to the
scale of our contribution in helping others
and improving their lives.
At another level, we have been busy with
the ongoing reform and rejuvenation of the
Society and that effort has been gathering
momentum. Much work has been done
to strengthen our corporate governance
practices-culminating in the recent
enactment of our new constitution. Our
objective is to meet all the requirements of
the new Corporate Governance code for
Irish Charities and we are confident that
we will meet this goal by year-end. We are
also beginning work on a new Strategic
Plan and this too will be well advanced by
year-end.

For the first time we are preparing our
financial accounts for 2011 on a full branch
consolidated basis. This is the culmination
of years of effort and will be a major
milestone for the Society. We are grateful
to the many Branch and Area Treasurers
across the country who have supported
us with the consolidation project and in
doing so, have helped bring much greater
transparency and integrity to our financial
accounts. As another part of this effort,
last June the IRC became one of the first
adopters of the Statement of Guiding
Principles of Fundraising. This commits
us to high standards in all our fundraising
activities and ensures that IRC donors see
us as a best practice institution.
There is much more to be done. We want
to put much greater focus on the care
and support of our volunteers, greater
engagement with those who benefit from
our services and the further development
of our fundraising activities. All these are
on our list of priorities for the year ahead
and as we make progress with them
and continue the process of reform and
rejuvenation, we can be confident that the
Irish Red Cross will go from strength to
strength.
Donal Forde
Secretary General of the Irish Red Cross
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OUR WORK IN IRELAND
TRAINING
In Ireland, the Irish Red Cross is the leading
first aid educator. To maintain this position
the IRC has a continuous professional
development pathway for members.
This involves our Training Working Group
designing, delivering and evaluating all
training and encouraging members to
participate at the various levels. The
Society ensures that all first aid training
provided includes the very best practices
and techniques and uses guidelines
based on medical and scientific literature
using evidence based methods. As part
of the certification process the IRC offers
European accreditation, EFAC (European
First Aid Certificate).

are significant and emphasise the
importance of commercial income to the
charitable work of the Society.

Across Europe each year there are almost
one hundred million medical emergencies,
ranging from cardiac accidents, domestic
accidents and disasters. Taking immediate
action and applying the appropriate
techniques during the first critical minutes
can make all the difference in saving lives.
This is why teaching first aid to the general
public is a primary mission of Red Cross
Red Crescent Societies including, of
course, the IRC.

The Network meets each year. This
meeting is a technical meeting for
European experts in first aid. At the 2011
meeting in Prague, Bernie Stevenson,
IRC National Training Support Manager
was elected to the Steering Group of the
Network. As a member of the Steering
Group the IRC will play a crucial role in
strengthening National Societies’ capacity
to improve the quality of and the delivery
of first aid programmes. The Network
encourages the analysis of changing
trends and needs in National Societies for
first aid education.

In Europe, Red Cross Red Crescent
National Societies train more than 3.5
million people every year, supporting
the development of individuals and
the community’s capacity to cope with
emergencies.
Commercial Training and Services
Commercial training and services
continues to develop and is presently
working to enhance existing operations
and develop a range of products and
services on offer for sale. The continuing
aim is to have a suite of services which
will enhance and complement our existing
services which include outsourced first aid
and commercial training.
In October 2011, the Irish Red Cross
completed a major restructuring of its
commercial courses, and appointed
a new Sales Manager, to manage the
sales process with our customers
and a Service Delivery Manager, who
has responsibility for the quality and
delivery of our courses. These changes

FIRST AID EDCUATION EUROPEAN
NETWORK (FAEEN)
First aid is an essential tool to achieve
the 2020 IFRC Strategy “Saving lives,
changing minds” The First Aid Education
European Network (FAEEN) was founded
in 1991. The Network’s objectives are to
• Support the implementation of a high
quality first aid programme in Europe
• Create common methodology including
tools and techniques
• Encourage the dissemination of first aid
across Europe

Through the First Aid Network, Ireland was
represented at the international first aid
evidence review process, co-chaired by the
American Red Cross and American Heart
Association which was conducted in parallel
with the five yearly review of evidence for
resuscitation by ILCOR (International Liaison
Committee on Resuscitation). Following on
from this review the first aid evidence based
“IFRC First Aid Resuscitation Guidelines”
were published. These reinforce the efforts
of all National Societies in the designing
of first aid programmes and ensure they
are based on the latest evidence. The IRC
adopts these guidelines in all their first aid
training.
The IRC strives to ensure flexibility in
delivering first aid to all. We achieve this
through using different methodologies,
new technologies and offering continuous
professional development opportunities
to tutors/trainers/instructors. IRC has

administrative support going forward. A
series of meetings took place to consider
common training issues, examinations and
liaison with the HSE and PHECC.

increased the number of people educated
in first aid by making first aid education
more accessible to all, including those
from vulnerable groups. First aid training
facilitates the individual’s ability to be the
first link in the chain when responding to
an emergency.
Master Trainer Skills
The National Training Support Manager
jointly delivered a Master Trainer
Programme to twenty three Red Cross
Red Crescent National Societies. She
was accompanied by the Co-ordinator of
the European Reference Centre for First
Aid Education, Dr Pascal Cassan and
Technical Officer for First Aid Training in
British Red Cross and French Red Cross.
The Training Programme was hosted by
the Bulgarian Red Cross.
Propensity to Act Research
Many scientific studies have shown that in
the case of an accident, the presence of
a witness able to act efficiently before the
arrival of the emergency services increases
the chances of survival of a victim. There
is a direct link between the level of first
aid knowledge and the quality of the
assistance provided. The IRC is working
with Dr Paul Donovan, NUI Maynooth to
undertake research into why trainees in
first aid may be reluctant to act following
training. The results of this survey will be
communicated in 2012.
Training Working Group and Sub
Groups (TWG)
The Training Working Group (TWG) meets
every two months.
The TWG considers training design and
revisions and also oversees the work of the
specialist sub groups dealing with specific
training programmes. Each specific
programme is headed up by a volunteer
programme manager.
Voluntary Network
This network consists of a group of
organisations operating voluntary
ambulance cover namely the Irish Red
Cross, Order of Malta Ireland, Civil Defence
and St. John’s Ambulance Brigade. The
group formalised its network in 2011
and agreed on rotating the chairing and

Pre Hospital Emergency Care Council
(PHECC)
The Pre Hospital Emergency Care
Council (PHECC) protects the public
by specifying, reviewing, maintaining
and monitoring standards of excellence
for the delivery of quality pre-hospital
emergency care for people in Ireland.
Irish Red Cross is a PHECC recognised
training institute which is a requirement
before an organisation can provide
PHECC recognised courses. In 2011
IRC renewed its recognised institution

status and is approved to deliver the
following courses:
• National Qualification in Emergency
Medical Technician
• Emergency First Response
• Cardiac First Response Community
Instructor
• Cardiac First Response Advanced
Instructor
• Cardiac First Response Advanced
• Cardiac First Response Community
The PHECC Clinical Care Committee
oversees and advises on operational
aspects of clinical care matters and in
2011 PHECC awarded a place on this
Committee to the IRC. This committee
played an active role in developing the

Clinical Practice Guidelines guide.
IRC is a voluntary organisation which
operates ambulance services nationally.
Therefore an individual acting on our behalf
(paid or voluntary) must be approved to
implement Clinical Practice Guidelines.
In 2011 the IRC successfully applied to
PHECC for approval to implement the 3rd
edition Clinical Practice Guidelines.
Inco System
A new system of administering Patient
Care Records (PCRs) within the IRC was
adopted in December 2011. This involves
a text generated unique reference number
and uploading of de-personalised data to
the PHECC patient care website.

COMPETITIONS
A competitions group has been established reporting to the Training Working Group and oversees and arranges the IRC
competitions each year.

FACE
FACE 2011

Irish Red Cross’ Limerick volunteer team
took 3rd prize at the coveted First Aid
Convention in Europe (FACE) competitions,
which took place in Italy. The team
members were; Niall Dunworth, Zoe
Gogarty, Gerard O’Connor, Ann O’Mara,
Kyna Regan and Orlaith Shinners.

FACE 2012

The IRC will host FACE in July 2012 in
Dundalk, Co Louth. A dedicated Project
Manager and a volunteer Steering
Group have commenced planning this
major event which will see 30 European
countries compete and will be attended by
approximately 1,000.

President’s Perpetual Trophy & Dominic Nugent Trophy
Hosted by: Cork

President’s Perpetual Trophy

1st
2nd
3rd

Cork
Donegal
Limerick
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President’s Perpetual Trophy & Dominic Nugent Trophy continued
Dominic Nugent Trophy

1st
2nd
3rd

Louth

Kilbeheny Training Centre
A programme of refurbishment was carried
out in 2011 at the premises situated in
County Limerick. The property was gifted
to the IRC and is utilised as a training
centre to assist in the hosting and delivery
of national and regional training events.
Irish Red Cross Certificates
A new certificate design and layout
incorporating a portrait type certificate and
a detachable card for wallet storage is
being introduced.

Limerick
Kerry

Course Materials
The Practical First Aid course
workbook has been revised and
updated. Work is also underway on
amending the IRC Occupational First
Aid training materials.
Instructor Training Course
In 2011 the IRC reviewed and updated
its Instructional Techniques training and
adopted a new syllabus, training materials
and expanded the trainer panel for this
core programme.
Moving People Course
This new two day course was introduced
in 2011 and is based on the training
offered to the national ambulance service.
An IRC panel of regionally based FETAC
approved Moving People instructors has been
trained and a dedicated Irish edition workbook
has been printed. Necessary equipment has
been secured for each pair of instructors.

Cadet & Novice Team and Individual Competitions
Cadet Individual

1st
2nd
3rd

Louth
Galway
Limerick

Cadet Team

1st
2nd
3rd

Galway
Limerick
Cork

Novice Individual

1st
2nd
3rd

Galway
Donegal
Dublin Borough

Novice Team

1st
2nd
3rd

Dublin Borough
Cork
Donegal

Dominic Burke Perpetual Trophy
Won by Cork

Emergency Medical Technician Training
The Irish Red Cross now has the largest
volunteer cohort of EMTs in Ireland. The
EMT programme is the highest level of
in-service training offered and involves
State accredited qualifications at NQEMT
level. The delivery of the programme and
support for the NQEMT assessments
is a major part of overall IRC training
progression.
The task of recording EMT registration and
maintaining the register for both in service
and externally trained volunteer EMTs is a
key part of the training function.
Continuing Professional Competency
(CPC)
A commitment to lifelong learning and
continuous professional competency (CPC)
is essential to maintain and improve each
member’s knowledge and skills.
In consultation with PHECC a new system
of recording and retaining Continuing

Professional Competence (CPC) activity
was adopted for IRC EMTs. The system
is points based. Each EMT must achieve
a set number of points to meet his/her
CPC requirements. The points are aquired
from different categories including: course
delivery, attending training, patient contact
and public cover duty.
Emergency First Response Course
Interest in and participation in Emergency
First Response Course training within the
IRC continues apace. Several hundred
IRC volunteers have been trained as EFRs,
a State accredited responder training
programme. 365 members are listed on the
IRC EFR Register maintained by the Training
Department. These records will assist in the
linkages to the HSE plans for both CFR and
EFR trainees as part of their future strategies.
Cardiac First Response Course
The 2010 International Guidelines on
Resuscitation were introduced into Ireland
by PHECC in October 2011 with the
launch of new Irish teaching materials and
DVDs. The new Cardiac First Response
Community and Cardiac First Response
Advanced Courses were introduced
and a programme of up-skilling in CFR
Advanced has commenced for EMTs and
EFRs in the IRC.
Psychological Support
The Irish Red Cross is a member of the
National Steering Committee of the Critical
Incident Stress Management (CISM)
Network of Ireland. Two of the keys aims of
the network are:
• to promote awareness and education of
the subject and approaches to Critical
Incident Stress Management in Ireland
• to liaise with and to influence
appropriate individuals/bodies in
support of the agreed objectives
The CISM Network Workshop 2011 was
held on 3rd November at NUI Maynooth.
A key outcome of the workshop was the
record keeping of CISM interventions while
maintaining the individual’s confidentiality.
The IRC Peer Support network continues
its progression with the adoption of
new training materials and a National
Peer Support phone line. The IRC is
represented on the Steering Group of
the European Network for Psycho-Social
support and always participates in the
Irish Critical Incident Stress Management
Network. Trained Peer Supporters offer a
listening ear to members. Additional Peer
Supporters are being trained.

Induction
A new induction folder and e-manual
on a data stick has been developed
by the Training Department and the
Training Working Group and was
launched at the recent IRC National
Instructor’s Seminar.
OFAAA
The Occupational First Aid Assessment
Agency continues to act in relation to
Occupational First Aid training overseen
by the Health and Safety Authority. Each
year the OFAAA assesses 10% of the IRC
Occupational First Aid instructors. The
results of such assessments indicate a
consistently high level of instructional skill
and overall first aid teaching competence
within the IRC.
Vulnerable People
The training working group set up a
sub group to adapt first aid teaching
materials for working with vulnerable
people. A pilot programme of such
adapted training was undertaken and
new teaching materials have been
developed and launched.
Casualty Simulation
Casualty simulation training continues to
be rolled out across all regions and areas
in support of competitions, exercises,
courses and FACE.

Certificates Issued

174

498
215

6081

First Aid (various) 6081
CFR 3222
EFR 174
Instructors (various) 215
Others 498

3222
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new instructors also taking part in the new
Instructor Training programme.

COMMUNITY AND AMBULANCE
SERVICES
2011 was an exciting year for Irish Red
Cross Community and Ambulance
Services with volunteers involved in
fantastic projects all over the country.
New instructors and practitioners were
trained in the various Community Services
throughout the year which in turn will
encourage the growth of these services
in communities all over Ireland. The Skin
Camouflage service received a great boost
as IRC trainers for the first time trained
new practitioners. Therapeutic Hand Care
remains as popular as ever and there are
plans to expand this service to include
Neck and Shoulder Massage in 2012.
The Community Services Working Group
has done great work in developing new
supports for family carers. It has developed
a Helping You to Care training course
to accompany the hugely successful
Handbook and with new instructors trained
in 2011 this course is set to be rolled out
in 2012. In early November, there was a
great media response to the IRC Carer of
the Year award with many print and radio
outlets covering the story.
Members of the Community Services
Working Group gave presentations at the
National Instructor Seminar and National
Youth Forum in 2011 in order to raise
awareness of Community Services and
also to increase the number of branches
and members involved in these activities.
Therapeutic Hand Care (THC)
Trainers from the British Red Cross in
Northern Ireland ran a course for Irish
Red Cross THC volunteers in Neck and
Shoulder Massage in April 2011. Twelve
experienced THC volunteers took part in
this excellent training and are now able to
provide this additional service. There are
plans to expand the IRC THC service to
include this in the future.

THC volunteers were requested to provide
hand massage at many events around the
country including National Carers Week
2011, the Caring for Carers AGM, Irish
Raynauds and Scleroderma Conference,
DCU Annual Health Fair and a number of
branch open days. Volunteers also took
part in the European Year of the Volunteer
Open Day in Dublin on August 22nd 2011.
IRC involvement featured prominently in
the Irish Times and also in a segment on
Ireland AM on TV3.
Therapeutic Hand Care Programme
Managers, Rosemary Hayden and Agnes
Johnson gave a Community Services
presentation to over 150 IRC Youth
members at the National Youth Forum
in Dublin. The presentation offered the
opportunity for those attending the forum to
try out their THC skills for themselves. The
response by young members to this service
was fantastic and the Community Services
Working Group hopes to reduce the training
age limit for this course to 12 years of age.
In total, 119 people were trained in
Therapeutic Hand Care in 2011 with 5

Search and Rescue
Irish Red Cross volunteers and
ambulances crews continue to assist
state agencies in finding missing people
each year. In addition, the Irish Red Cross
continues to develop its three specialist
Search and Rescue Units which work in
support of An Garda Síochána and the
Irish Coast Guard in all search and rescue
missions (working 24 hours a day, 7 days
a week):
• Wicklow/Dublin Mountains: Glen of
Imaal Irish Red Cross Mountain Rescue
Team
• Sligo/Leitrim Mountains: Sligo-Leitrim
Irish Red Cross Mountain Rescue Team
• Galway/Mayo Lakes: Corrib-Mask Irish
Red Cross In-shore Lake Rescue
Major Emergency Management
The Irish Red Cross is formally recognised
by the state’s plan to deal with major
emergencies as an auxiliary to the state’s
services. During 2011, the Irish Red
Cross was active in a number of planned
meetings and workshops to ensure the
most effective co-ordinations with state
agencies and other bodies within the
voluntary emergency services sector. In
this regards, the Irish Red Cross worked
with the following:
• Major Emergency Management
Framework National Working Group
• Health Services Executive (HSE)
• Order of Malta Ireland
• St. John Ambulance Ireland
• Civil Defence Ireland
• The Irish Coast Guard
Skin Camouflage
IRC Skin Camouflage volunteers
continue to provide this unique service
in clinics all over the country. Skin
camouflage is the application of special
cover creams to improve the appearance
of scarring and other disfiguring skin

conditions. In July 2011, IRC instructors
Pamela Binks and Sheena Callaghan
provided training for the first time to
eight new practitioners. This brings to
fourteen in total around the country.
There are now Skin Camouflage clinics
in Cork, Dublin, Donegal, Kildare,
Tipperary, Louth and Wexford. In order to
advertise this service as much as possible
practitioners have been promoting locally
within their areas. The service was also
featured prominently in the GP Forum and
Waiting Room Magazine.
Helping You to Care
The Helping You to Care Award
acknowledges the hard work and dedication
of all Carers at home and in the community
and is open both IRC members and nonmembers. The Carer of the Year Award
presentation was held on 7th November in
Cork. Mrs. Mary Brady was presented with
the 2011 award for her life-long dedication to
caring for her five children over the past 40
years. The award ceremony, at Cork City’s
Gresham Metropole hotel, was attended by
Kathleen Lynch TD. The prize was €2000
(sponsored by Chapter 5 Credit Union) and
a luxury spa break for two in the Sheraton
Hotel in Athlone.
The ‘Helping You to Care Course’ is being
re-launched in the coming months and IRC
areas and branches have been contacted
seeking applications for instructors of
the new course. A training day for these
instructors will take place in May.
Work has begun on the second edition of
the hugely successful Helping You to Care
Handbook. This revised edition will be
available in 2012.
Voluntary Ambulance Service
During December 2010 and January 2011,
the IRC supported the statutory services

with the response to the winter weather.
This response involved; the assistance of
patients by transporting them where HSE
vehicles were not available; transporting
of public health staff to visit patients
isolated at home as well as bringing food
and medication to those cut off due to
the weather. The volunteer response was
fantastic, with volunteers in over 20 areas
involved in some type of response. The
Society received letters of thanks from the
HSE Chief Executive.
New or replacement second –hand
vehicles have been deployed in the
following areas: Carlow, Kildare, Mayo,
Limerick, Waterford, Kildare.
Development of the design for the next
set of IRC ambulances is underway. A
prototype is being built, free of charge, by
Wilker Auto Conversations. This prototype
will be tested in one Unit, with feedback
then being incorporated into the final
design. The prototype is expected to be
available in early 2012.
Community Based Health & First Aid in
Action (CBHFA)
The Community Based Health & First
Aid in Action is an integrated community
based scheme in which IRC volunteers
work with their communities in disease
prevention, health promotion and first aid.
Ireland is the first country in the world to
run this programme in prisons. Prison
inmates, who have successfully completed
the CBHFA programme, are given the
opportunity to work as peer educators by
becoming IRC volunteers. This programme
is currently running in Wheatfield, Cloverhill
and Shelton Abbey prisons.
In August 2011, the programme was
awarded a World Health Organisation

(WHO) best practice award for health
promotion in prisons. This is a fantastic
development for the Society and shows
the type of pioneering work being carried
out by this programme.
Continued efforts are being carried out by
the partners involved in the programme to
secure ongoing funding to ensure that it is
able to continue into the future and expand
into more prison facilities.
Membership
At the end of 2011 there were 5486 IRC
members. Below is a breakdown of the
membership type

Members
116

705
266

1494

2905

Annual 266
Junior - 5-10 yrs 116
Life 1494
Senior – 17 yrs + 2905
Youth – 11 – 16 yrs 705

Branches
Following the implement of the new CARE
(CRM) system, a review of active branches
was carried out by the membership
assistant and the following branches were
closed: Arklow, Avoca, Clifden, Ferbane,
Shanagarry, Swinford, Element 6, Shannon,
Dromahair (Co. Cavan), Portarlington
(Co. Laois). A new branch opened in
Larraghmore (Co. Galway) in April.
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IRISH RED CROSS YOUTH
There are Red Cross or Red Crescent
National Societies in 186 countries
worldwide. Most have either a youth
section or a recognised role for young
people in their activities.
Surveys estimate that there are 80 million
Red Cross and Red Crescent Youth
members throughout the world. Red Cross
Youth is an integral part of the Red Cross
Society. It has an important role to play
in improving the world and seeking the
establishment of universal peace.

(alongside Bernie Rutherford) attended
the General Assembly of International
Federation of Red Cross and Red Crescent
Societies (IFRC), in Geneva to represent
Irish Red Cross Youth and to collect this
prestigious prize.

Red Cross Youth activities enable
members to participate today in the
formation of tomorrow’s world and support
them in the practical realisation of the
goal set out by the founder of the Red
Cross, Henry Dunant when he said on
the battlefield of Solferino “All men are our
brothers”.
Here in Ireland, the National Youth
Working Group and Youth Department
are responsible for looking after Irish Red
Cross Youth – which consists of all Irish
Red Cross members between 5 & 25
years of age.
HIV AWARENESS PROGRAMME
Following on from training provided for
Youth leaders in early 2011 by the Dublin
AIDS Alliance (DAA), Irish Red Cross
Youth developed the Irish Red Cross’
first HIV Awareness Programme, which
aims to reach approximately 50% of Irish

Red Cross Youth members in 2012 with
information on HIV and its prevention as
well as fighting stigma towards people
living with HIV.
Adding to the achievement, the
programme was declared winner of 2011
International Federation Youth Award in
the category of “Healthy youth make a
healthy world”. The programme will raise
awareness of HIV and AIDS related issues,
focusing on preventing new infection and
ending stigma.
Discussing HIV
with young people
can be seen
as a sensitive
issue, however
information can
save lives, and
the Irish Red
Cross will adapt
the programme in
order to respect
religious and
cultural sensitivities.
The course will be
available in three
versions, targeting
separate age
groups; under 15,

15–17 and over 18 years old, ensuring
that the materials are appropriate to the
different age groups.

YOUTH ON THE RUN (YOUNG
REFUGEES PROGRAMME)
Ten delegates from Irish Red Cross Youth
got the chance to not just hear about
the struggles that refugees face, but to
experience some of them themselves
when they took part in the “Youth on the
Run” programme in Iceland, from the 23rd
to the 29th of September 2011.

“This programme was selected because
not only does it use different kinds of
methods to engage young people, but can
be adapted to suit different target groups
in the community. It’s clear that the Irish
Red Cross thought about this in advance,”
says Ruut-Maaria Mattsson, responsible
for youth development at the IFRC’s
Geneva office.
Volunteer youth leaders of Red Cross
will be trained as peer educators, further
training other youth members and
volunteers. In the first 12 months of the
programme, the Irish Red Cross hopes to
train at least half of their youth volunteers
through this initiative. No other HIV/AIDS
awareness training In Ireland is reaching as
large a group of people under the age of
25 through a single programme. This age
group is targeted as they are at the highest
risk of contracting HIV; almost 50 per cent
of new infections are among young people.
Kevin Brennan, member of the National
Youth Working Group and Programme
Lead for the HIV Awareness Programme

The purpose of the “Youth on the Run”
programme is to enable young people to
put themselves in the shoes of refugees
and asylum seekers around the world, via
a 24-hour role play game. The role play is
based upon the interaction of participants
(who play the roles of refugees) and
instructors (who play the roles of various
characters that the refugees meet on their

long journey). By using this unconventional
learning method, young people are more
likely to develop tolerance for refugees and
reduce prejudice and racism.
The Irish Red Cross team consisted
of five participants: Gary Gaughan
(17, Clontarf Branch), Paul Price (18,
Navan Branch), David Hayes (19,
Mallow Branch), Ellen White (17, Carrick
an Suir Branch) and Megan Dawson
(17, Limerick City Branch) who were
accompanied by five leaders: Caitriona
Ryan (NYWG), Kevin Brennan (NYWG),
Tom Doyle (NYWG), Orla Murphy (Mallow
Branch) and Catriona Finn (Youth
Department Staff).
Teams were
also sent from
the Red Cross
National Societies
of Belgium
(Flanders),
Germany and Italy.
The full team
were given the
opportunity to
take part in the
game – assuming
new identities,
joining new
families and
struggling with
bureaucracy,
borders and the
uncertainty of what was going to happen
next. After the game, they attended
workshops and training with the Icelandic
Red Cross in order to prepare them to
become instructors and leaders and to
learn to run the game themselves. The
experience was a challenging one, but
worthwhile according to David Hayes,
“Actually placing yourself in a refugee’s

footsteps for a day was an once-ina-lifetime opportunity, having totally
changed my outlook on their plight. I
simply don’t think I could imagine how
their life is, without having played the
game”.
Project Manager and Game Leader Arnar
Benjamín Kristjánsson was impressed
by the dedication of the Irish team and
expressed his confidence in their ability
to bring it back to Ireland successfully:
“The Irish team did extremely well and
I’m very proud of them, I think they will
be good instructors and they have my
seal of approval. And that seal is not
given out to anybody; people must really
deserve it to get it.”
The Icelandic Red Cross have been
running the game in Iceland since
1999, but this international training was
conceived in 2008 when Arnar Benjamín
Kristjánsson (Icelandic Red Cross) and
Martina Vertuccio (Italian Red Cross)
decided to try to promote the game to
other Red Cross National Societies in
Europe. With them, the Icelandic team
spent months translating the game
materials and organising the logistics and
rollout of the game before contacting the
four other participating countries to apply
to the European Youth Office for funding.
Irish Red Cross Youth plan to launch the
programme in 2012 in Ireland so that all
of our young members can share in this
valuable experience. The programme will
complement our existing Positive Images
project, which is aimed at promoting
positive attitudes among young people
towards vulnerable migrants, as well as
raising awareness of development issues
and enabling exchanges of learning
across the EU.
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12th November 2011 at the Sheraton
Hotel in Athlone where over 200 young
members and their leaders were given
the opportunity to express their views on
a wide range of issues and to contribute
to the overall development of Irish Red
Cross Youth. The aims of the gathering
include ensuring that young members of
the Red Cross have a voice, facilitating the
exchange of experiences and developing
networks for young members, exploring
the future of the Irish Red Cross Youth
and establishing priorities, encouraging
active participation and celebrating
achievements.

EURCYN (European Union Red Cross
Youth Network)
The Irish Red Cross National Youth
Working Group is honored to be Chair
of the EURCYN Co-ordination group
which consists of 5 National Societies
and represents 30 Red Cross and Red
Crescent Youth Departments in the
EU. The EURCYN is designed to carry
out advocacy on behalf of youth in the
National Societies of the European
Union and the European Free Trade
Association. The network is made up
of 30 National Societies which closely
cooperate with the Red Cross/EU Office
both to enhance the participation of
young people in decision making and to
benefit from partnerships and funding
opportunities at EU level.
The objective of this youth network is to
strengthen the National Societies youth
programmes and structures by developing
youth networks in order to share relevant
knowledge and experience among youth
leaders who can ensure a multiplier effect
by empowering societies’ youth volunteers
and implementing responsive programmes
to improve the lives or vulnerable people in
their community.
The 2011 annual meeting was held
in Dublin and was attended by 16
European National Societies. The theme
of the meeting was Migration and the
main project for the weekend was
finalising a Migration Policy Paper which
will be presented by National Societies
to their MEPs and at the PERCO
meeting. These goals are attained by
regular information exchange, both
by e-communication and an annual
meeting, and policy-oriented activities.
Every year the youth policy and
programmes of the EU are discussed
and a proper action plan adopted.

The National Youth Challenge - took
place on 16th April 2011 in Heywood
Community College, Co Laois where a
total of 404 participants and Leaders from
16 Areas took part in such games as
Parachute, Buzzer, Red Cross Principles,
Egg and Spoon Race, Fancy Dress Relay,
Toxic Waste and Hula Hoops Games and
also took part in a Grand Finale.
NATIONAL YOUTH CAMP 2011
The National Youth Camp took place on
29th/30th/31st July and 1st August 2011
85 young members plus 24 leaders from
11 branches attended this camp.
The weekend was full of activity for both
young members and their leaders. Land
and water activities consisted of hill
walking, abseiling, obstacle course, gorge
walking, windsurfing and kayaking. The
young people, organised into 5 groups, got
involved with the six workshops which ran
over the weekend namely (1) Raid Cross
Programme, (2) Individuals with disabilities
(3) The Red Cross Principles Mystery
Course. In the evenings, team building
exercises took place such as of volleyball
and rounders. On the Saturday evening a
Camp Fire/Sing Song took place and was
a huge success.
An orienteering and team challenge took
place on the Sunday and also group
presentations took place regarding the
Bullying Workshop. Presentations of
trophies, medals and a “Young Person of
the Camp” award took place, followed by
a disco.
This camp was extremely successful due
to the cooperation of Youth Working Group
Members, Leaders and Staff.
The Irish Red Cross National Youth
Forum 2011 took place on Saturday

The position of Youth Representative for
the Central Council was created as part of
the new governance structure of the Irish
Red Cross. The five nominees were invited
to address the voting members, at the
national Youth Forum, about why they felt
they were the best nominee to represent
them.

of the project. The course was also made
available to non-Red Cross youth leaders,
teachers and other educators, 7 of whom
took part in training courses. Evaluation
of the training commenced in November
2011, the results of which will be available
in 2012.
In addition to the training, ongoing support
is offered to youth leaders involved with the
project. A monthly newsletter is produced
which compiles media reports, events, and
resources of relevance.
A number of branches have been very
active in implementing Positive Images
and organising associated events. The
Muff branch for example held a successful
cultural diversity night in November with
people from different backgrounds in
the community showcasing food, music,
language and traditions from their culture.

such as the target to inform and educate
250 young people. Approximately double
this figure was reached during 2011.
To mark the close of the grant funded
phase of the project, the lead European
Partners, the British Red Cross held a
three day conference entitled ‘Humanity in
Action’ in London from 5th – 7th October.
The Positive Images Project Officer
attended day 2 and 3 of the conference
and presented the Irish Red Cross’s
experiences of implementing the project
within the branch network.
Positive Images also featured at a number
of youth events in the youth calendar
such as the Youth Challenge (April) and
the Youth Forum (November). At the
youth challenge one of the day’s activities
came from the Positive Images toolkit.
The Youth Forum saw three workshops

Partnership with Irish National Teachers’
Organisation (INTO) The Irish Red Cross
is continuing to engage with the INTO in
relation to Lesson Plans to introduce the
Irish Red Cross into Primary Schools. 10
schools are piloting these lessons plans
and a full evaluation will be finalised by
early January 2012.
Garda Vetting The Irish Red Cross has
approved the Irish Red Cross Garda
Vetting Policy which is available on the
website www.redcross.ie.
CHILD PROTECTION
An extra 300 members have been trained
in both Level 1 and 2 of Child Protection
Training during 2011. The National Child
Protection Strategy Group is working on
producing a new Child Protection Policy
for the Irish Red Cross in line with the new
Children First Guidelines. It has completed
a Child Protection Trainer Manual for
Level 1; a Level 2 Child Protection Trainer
Manual is being worked on.

Mr. Greg Lyons was declared the winner.
Young members also got the opportunity
to vote on motions that were relevant to
them as young members.
Workshops were also run during the day
where young members and their leaders
attended, i.e.:
• Cadet and Youth the future together
• Helping YOUTH to Care
• Positive Images
• The Rules of War
• Youth Red Cross Programme Updates
POSITIVE IMAGES
Subsequent to the successful 2010
application to the British Red Cross for a
grant to assist in the running of Positive
Images as part of the Youth Department’s
diversity and non discrimination
programme, 2011 saw Positive Images
implemented across the country.
Leaders from branches were involved
in the pilot phase of the project and the
diversity sub-group developed a training
course for youth leaders and educators.
The course aims to introduce the subject
matter and give youth leaders a chance
to see the toolkit and activities in action.
In addition the training provides a space
for frank and insightful discussion about
the many sensitive issues that emerge
when dealing with such issues as racism,
prejudice and discrimination. A training
manual was designed with additional
information for an Irish context to be used
in conjunction with the existing toolkit.
During the year training courses took place
in Limerick, Cork, Dublin and Donegal and
a total of 32 Irish Red Cross Members from
14 branches were trained in the delivery

As part of the ongoing process of raising
the awareness of Irish Red Cross Youth
and of the programmes we offer to
young people, Positive Images featured
at the Irish Red Cross Stand at the
European Year of the Volunteer Road
Show. This event took place in European
House, Dublin on 22nd August as part
of the European Commission’s series of
public events across Europe to promote
the value of volunteering. Aside from
information being available at the Irish Red
Cross Stand, the Positive Images Project
Officer ran an hour long public workshop
at the event.
The British Red Cross funded phase of
the project came to an end in late August.
A final narrative report was submitted
to the British Red Cross in September,
followed by a final financial report in
November. Most of the project targets
were met, with some being surpassed

on the day related to Positive Images;
one leader’s workshop, which outlined
the project and presented ways it can
be integrated into youth activities at
branch level; and two workshops for
young people which gave them a taste
of some of the activities from the project.
In addition, a number of stations in the
‘Interactive Room’ drew on the key
messages of the Positive Images Project.
OPTIONS/Gasice Partnership The Irish
Red Cross and Scouting Ireland attended
a function on 11th March 2011 organised
by GAISCE at Aras an Uachtarain. In
conjunction with Gaisce, Irish Red Cross
recently organised training for Youth
Leaders who wish to become PALS
(President Awards Leaders). The training
provides potential PALS with ideas and
guidelines to motivate the young people
in their unit, branch or area to participate
effectively in Gaisce, The President’s Award.

The Irish Red Cross is committed to the
protection of the safety and welfare of all
our volunteers and those with whom we
come in contact with during the provision
of our services. In our contact with
young people, a huge amount of good
work is undertaken by dedicated adult
volunteers with the support and assistance
of staff. The Irish Red Cross also has a
responsibility:
1. To ensure the safety and welfare of all
young people with whom we come
in contact both as members and
recipients of our services;
2. To support our adult volunteers and
staff in their work;
3. To improve current practice to
safeguard young people from abuse or
harm;
4. To provide all volunteers and staff with
the training, skills and knowledge to
enable them to protect themselves and
the young people with whom they work.
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OUR WORK
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OUR INTERNATIONAL
PERSONNEL

RESTORING FAMILY LINKS (RFL)

Our international personnel, in close cooperation and partnership with our trusted local staff, represent the front line in the planning
and delivery of red cross red crescent response to humanitarian crises across the globe. Often their working conditions are far
from comfortable and they work selflessly for the benefit of others. We take this opportunity to acknowledge their often unseen
contribution, as well as those of personnel past, in saving lives and reducing human suffering wherever it may be.
Name

Location

Role

Red Cross Red
Crescent Movement

From

Siobhan McGee

Malawi

Programme Development and Resource Mobilisation

Irish Red Cross / Malawi RC

Ireland

Susanna Cunningham

The Maldives

Head of Delegation

IFRC

Ireland

Seamus Meagher

Afghanistan

Vehicle Fleet Manager

ICRC

Ireland

Robert Whelan

Afghanistan

Operational Communications

ICRC

Ireland

John Roche

India

Head of India Office

IFRC

Ireland

Gary Buchanan

Sri Lanka

Logistician

ICRC

Ireland

Iraq

Logistician

ICRC

Ireland

Malaysia

Youth Communications

IFRC

Ireland

India

Communications Officer

IFRC

Ireland

Vivien Lusted

Iraq

Health Delegate

ICRC

Ireland

Joe Lowry

Hungary

Europe Zone Communications Manager

IFRC

Ireland

Michel Paradis

Niger

Country Representative

Irish Red Cross

Canada

Tao Pierre Junior Die

Niger

Finance and Administration

Irish Red Cross

Ivory Coast

Charles Mampasu

Niger

Programme Coordinator

Irish Red Cross

Democratic
Republic
of Congo

Stephen Ryan

RESTORING FAMILY LINKS
(RFL)
Our Restoring Family Links (RFL)
programme encompasses a range of
activities undertaken by the Red Cross
worldwide. It aims to restore and main
contact between families who have been
separated by armed conflict, political
upheaval, natural disaster or migration.
The Irish Red Cross RFL service is offered
in co-operation with a range of diverse
partners in Ireland and internationally
including UN and Government bodies, civil
society organisations and partners in the
Red Cross Red Crescent Movement.
RFL STRATEGIC DIRECTION
The year 2011 marked the beginning of the
implementation of the Society’s RFL Strategy
2011-2016 with initial steps focussed on
engaging with our branch membership as
a means for
the first time
to regionalise,
and hence
make more
accessible,
our hitherto
Dublin based
services.
Outreach
focussed on
Cork and
Galway, those
geographical
locations
most conducive to the needs of service
users, and our volunteers in these regions
will receive training and on-going support for
the launch of our expanded services in 2012.
PARTICIPATING IN OUR GLOBAL
NETWORK
Expansion of our services at home
was complemented by a strengthening
of our engagement with stakeholders
internationally. The Society joined the
Platform for European Red Cross

Cooperation on
Refugees, Asylum
Seekers and Migrants
(PERCO) which
provides a framework
for cooperation and
networking among
Red Cross members
in Europe in support
of institutional capacity
building, strengthening
individual and collective
advocacy efforts at
national and European
levels and promoting
tolerance, and fighting
against racism,
xenophobia and social exclusion. And
the Irish Red Cross also reached out to
global Red Cross Red Crescent partners
at the annual meeting of RFL partners from
around the world hosted by the ICRC.

Health & Welfare Reports: Such reports are
provided with the assistance of our global
Red Cross Red Crescent network to assist
concerned family members in ensuring the
well-being of family members living abroad
who may be ill, elderly or detained.

MAINTAINING AND IMPROVING OUR
ExISTING SERVICES
Interaction with and support from our partners
globally has been invaluable in maintaining
and developing the quality and efficiency of
our existing activities which include:
Tracing Service: The Irish Red Cross
tracing service brings hope by tracing
family members whose whereabouts are
unknown. The demand for this service
grew by more than 60% in 2011.
Red Cross Messaging Service: The Irish
Red Cross Messaging Service facilitates
contact between family members when
normal communications have broken down
as a consequence of crises.

Travel Documents: Irish Red Cross can
assist refugees and displaced or stateless
persons, without appropriate personal
documentation, attain a special travel
document from the ICRC to permit travel
to a country that has formally expressed
willingness to receive them.
Family Reunification Travel Assistance
Programme: Travel Assistance is provided
to bring to Ireland family members of
refugees residing in Ireland under a United
Nations High Commissioner for Refugees
(UNHCR) grant programme administered
in Ireland by the Irish Red Cross. Reunited
family members are further assisted in their
new lives in Ireland through our Family
Reunification Support Programme.
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HUMANITARIAN AND
DEVELOPMENT POLICY
In addition to the direct delivery or support
to humanitarian aid and development
action across the globe, Irish Red Cross
also strives to remain active in wider
discourse both within and beyond the
international
Red
Cross Red
Crescent
Movement.
In addition to
our specific
engagement
on IHL
discussed
elsewhere in
this report,
the Society
is active in a
number of fora which provide opportunity
to both influence, as well as learn
from, the activities, achievements and
challenges of others.
In Ireland, Irish Red Cross is a member
of Dóchas, the association of Irish
Non-Governmental Development
Organisations, which provides a forum for
consultation and co-operation between
its members and helps them speak with
a single voice on development issues. In
addition to providing ad hoc support to
Dóchas whenever possible, the Society
is represented on the Livelihoods and
Humanitarian Aid Working Group of
Dóchas and is also a member of the
Irish Joint Consortium on Gender Based
Violence which comprises Irish human
rights, humanitarian and development
organisations, Irish Aid and the Irish
Defence Forces, all working together
to address gender based violence. Its
overall aim is to promote the adoption
of a coherent and coordinated response
to gender based violence (GBV) which
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included over the course of the year
participation in the development of
Ireland’s National Action Plan on Women,
Peace and Security.
Within the Red Cross Red Crescent
Movement, Irish Red Cross links its
domestic engagement with other partners
and has been a long-time contributor
to the on-going development of a new
International Federation of Red Cross
and Red Crescent Society (IFRC) Gender
Strategy and was an active advocate
in promoting particular commitment
to mainstream gender and violence
prevention with Red Cross members at our
2011 International Statutory Meetings. The
Society also supported, as it does each
year, the publication of the IFRC World
Disasters Report, an annual publication
that provides a comprehensive analysis of
the world’s humanitarian crises which in
2011 focussed on the theme of Hunger
and Malnutrition.

Internationally, the Irish Red Cross
continued to partner with British Red
Cross in the Communicating with Disaster
Affected Communities (CDAC) Network, a
forum where humanitarian, accountability,
media, and information and technology
stakeholders can meet to develop and
partner in developing best practice for aid
effectiveness, community participation and
ownership, and accountability to those
communities we seek to serve.

from the German Red Cross as well as
the ICRC, the Irish Defence Forces, Trinity
College Dublin and the Irish Centre for
Human Rights in University College, Galway.
Members of the group subsequently
undertook both formal and informal
IHL dissemination initiatives including a
workshop for youth leaders at the Irish Red
Cross Youth Forum in November, visits
to our branch network as well as to the
broader humanitarian sector in Ireland.

INTERNATIONAL
HUMANITARIAN LAW

In November, Irish Red Cross hosted a
conference entitled IHL and Humanitarian
Action which addressed the need for
respect for the protection of humanitarian
actors providing assistance in situations
of armed conflict. Speakers included
representatives from the ICRC, the Irish
Defence Forces, academic institutions and
the media. The conference was attended
by a cross section of Irish organisations
engaged, directly and indirectly, in the
provision of humanitarian assistance in
situations of armed conflict.

International Humanitarian Law (IHL) is a
set of rules which seek, for humanitarian
reasons, to limit the effects of armed
conflict on people and objects. Also
known as the ‘Law of Armed Conflict’ or
the ‘Law of War’, IHL protects civilians,
the sick and wounded and other people
either not taking part, or no longer taking
part in hostilities and restricts the means

and methods of warfare. Respect for
IHL saves lives, reduces suffering and
ensures protection of human dignity. The
Red Cross plays an important role in the
dissemination of IHL, across the globe.
The year 2011 saw the Irish Red Cross
build on previous steps taken in its task
to promote and disseminate IHL when,
in partnership with the International
Committee of the Red Cross (ICRC),
it facilitated a study on Customary IHL
in Ireland as well as a study on the
compatibility of Irish legislation with IHL.
The Society also continued to participate
in the Irish National Committee on IHL and
contributed to the consultation process
on Ireland’s National Action Plan on UN
Security Council Resolution 1325 (as it
pertained to IHL).
For the first time, the Irish Red Cross hosted
a meeting of Red Cross Legal Advisers from
across Europe. This significant engagement
with partners was complemented by
additional voluntary capacity at Head

Office including partnership with the
Masters Programme in Humanitarian
Action at University College Dublin (UCD)
to undertake a study on
IHL and Youth and develop
our dissemination activities.
Subsequently the Society
established more formally
the voluntary role of the IHL
Dissemination Coordinator.
Irish Red Cross also had
two candidates chosen to
attend the prestigious annual
International Humanitarian
Law Course which takes place
each summer in Warsaw as
a joint initiative between the
ICRC and the Polish Red Course.
In September, these candidates, along
with other IHL erudites gathered for three
days of training in the dissemination of IHL
as part of efforts to establish an Irish Red
Cross Voluntary IHL Dissemination Group.
This training was conducted with support

The year ended with the establishment
of an additional IHL dissemination forum
with the first of our new participatory
IHL Roundtable Discussions taking
place in Dublin in late December. These
roundtables are aimed at academics,
practitioners, students and any members
of the public with an interest in IHL.

Palestine

Libya

China
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HORN OF
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POPULATION
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INFANT MORTALITY RATE

LOCATED

5%

East Africa

2

2

LIVE BIRTHS: 1000
REGION
LIFE EXPECTANCY

62.5 YEARS
MEN: 61.15 YEARS
WOMEN: 63.89 YEARS
ADULT LITERACY RATE

52.9%
PEOPLE USING AN IMPROVED WATER
SOURCE

63%
HUMAN DEVELOPMENT INDEX
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HAITI
On January 12th 2010, a devastating
earthquake of magnitude 7.0 on the Richter
scale struck the Caribbean island of Haiti. The
earthquake’s epicentre was just 15km southwest of the country’s capital Port-au-Prince.
According to statistics from the Government
of Haiti, the impact left some 300,000 people
dead and 2.3 million people displaced. At further
300,000 people were reported injured.
International Red Cross Movement
Response
The International Federation of the Red
Cross and Red Crescent Society (IFRC) Haiti
Earthquake operation was the largest singlecountry operation in the history of the Red Cross
Movement. 21 Emergency Response Units
(ERUs) along with staff and volunteers from 59
Red Cross Red Crescent national societies from
across the globe were deployed to respond
to the basic needs of the earthquake affected
population.
By the end of 2011, there were many tangible
signs of progress but concerns persisted about
the scale of the challenges remaining. The
size of the population of those displaced and
residing in temporary or transitional camps, for
example, once estimated to be up to 1.5 million
people, had reduced by almost two thirds but
the well-being of those who had moved on

was not always well known. And despite the
immediate basic material needs of many being
met, the issue of protection was a priority that
prevailed for many of those without safe and
alternative means of shelter. Health care in
particular was an issue.

HORN OF AFRICA
The Horn of Africa (HoA) encompassing the area
of Somalia, Ethiopia, Eritrea, Djibouti and Kenya
is one of the most food insecure regions in the
world, characterised by frequent droughts and
conflict.

over 260,000
people newly
displaced by
the conflict
or drought in
Somalia.

Prior to the earthquake, it was estimated that
there were some 120,000 people living with HIV/
AIDS in Haiti, of whom 53 per cent were thought
to be women. Following the earthquake,
conditions conducive to increased risk of HIV
transmission increased were matched by
evidence of increased levels of inter-personal
violence including gender-based violence.

In 2011, the combination of failed seasonal
rains, soaring food prices and protracted
conflict culminated in a severe food crisis which
affected four million people in Somalia and
caused an influx of up to 800,000 refugees
in Kenya and Ethiopia. The livelihoods, food
and livestock security and health of a further
8,600,000 people across the entire HoA were
affected creating still further vulnerability for the
future ahead.

In addition,
the SRCC
mounted a
large-scale
water trucking
operation benefiting up to 700,000 persons and
their livestock and renovated and repaired 46
water points ensuring access to safe and clean
water for a further 160,000 people.

Irish Red Cross Response
After the earthquake, the Haitian Red Cross
supported the Ministry of Health in the provision
of essential services including efforts to reduce
risk of HIV transmission and reduce stigma and
discrimination and support for people living
with HIV. The Irish Red Cross supported the
additional recruitment of dedicated HIV/AIDS
and Violence Prevention personnel to support
the Haitian Red Cross and other Red Cross
Movement partners. These specialists helped
build local and institutional capacity and ensured
that HIV and Violence Prevention initiatives were
coordinated and integrated across a range
of related response disciplines and actors for
maximum impact.

International Red Cross Movement
Response
The Somali Red Crescent Society (SRCC), with
support from the International Committee of
the Red Cross (ICRC), carried out emergency
food distributions in 2011 to over 917,000
people in southern and central Somalia and
provided farmers with seeds and agricultural
tools to boost agricultural productivity to stave
off further reduced cereal and food production.
Other affected communities were supported
through cash-for-work programmes. The SRCC
also distributed essential household items to

Irish Red Cross Response
In response, the Irish Red Cross provided
financial assistance to the International
Committee of the Red Cross (ICRC) to support
11 new outpatient therapeutic feeding programs
and 9 mobile health teams, which provided
treatment to over 27,800 severely malnourished
children.
The Irish Red Cross also provided financial
support to the Kenya Red Cross Society and the
Sudanese Red Crescent Societies to strengthen
local capacity to respond to disasters in the
future.
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COTE D’IVOIRE
Tensions following the November 2010
presidential election in Cote d’Ivoire escalated
to armed conflict in 2011 triggering large-scale
displacements and thousands of deaths that
impacted upon the neighboring countries
of Burkina Faso, Ghana, Guinea, Mali and
especially Liberia where many Ivoirians found
refuge.
Red Cross Response
The Red Cross Society of Côte d’Ivoire,
supported by the International Committee of the
Red Cross (ICRC), responded to the needs of
those displaced by providing basic essentials in
the form of food, household items and drinking
water and supplied items critical to the delivery
of services of more than 100 medical centres.

Irish Red Cross Response
In response, the Irish Red Cross provided
financial assistance to the ICRC to ensure
access to basic water and sanitation services
essential to preventing the outbreak of disease.
Over the course of the year, some 11,000
wells were chlorinated serving over 223,000
people affected by the crisis. ICRC also
installed and repaired water tanks to improve
access to drinking water for over 45,000
displaced persons and delivered 4,000 tonnes
of lime which was used to purify water making
consumption safe for an estimated five million
people amongst the general population.

MALAWI
Malawi is a landlocked country and ranked one
of the poorest in the world with a population
of 14.4 million people, an estimated 64% of
whom live below the poverty line on less than
one dollar per day. It is highly vulnerable to a
range of shocks and hazards including natural
disasters such as droughts, floods and storms
as well as outbreaks of disease, air and water
pollution and economic shocks.
An estimated one million people are living with
HIV in Malawi Including an estimated 89,000
children. Of Malawi’s one million orphans,
500,000 have lost one or both parents to
HIV/AIDS. Without parental protection, these
children are exposed to neglect, abuse,
exploitation and lack access to basic necessities
and services.
The Irish Red Cross has been working in
partnership with the Malawi Red Cross since
2003 primarily in support of HIV/AIDS and food
security related programmes while at the same
time strengthening the capacity of the Malawi
Red Cross.

During 2011, with financial support provided
by Irish Aid and the International Federation
of the Red Cross Red Crescent Societies,
our activities have focussed mainly on the
prevention of HIV/AIDS through education and
communication initiatives targeting 10,000
people of reproductive age (15-49) while also
providing treatment care and support to 400
people confined to their homes by the infection.
A further 1,000 orphaned and vulnerable
children were supported through 4 Community
Based Childcare Centres (CBCC) constructed
by the Irish Red Cross in previous years.
In addition, we have provided support to small
farmers through the supply of assorted fruit
trees to enhance and increase production of
food and cash crops. Fruit trees were also
distributed to the 4 CBCC’s to create communal
gardens in order to increase the nutritional
intake of attending children.
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NIGER
The Irish Red Cross has been active in Niger,
frequently ranked as the world’s poorest
country, since 2005, responding then to an
especially severe food shortage of that year.
In the subsequent years, Irish Red Cross has
established Niger as its priority country of
intervention on the African continent working to
address the underlying causes of vulnerability
and build local resilience.
Our activities in 2011 were undertaken with the
generous support of the International Federation
of Red Cross and Red Crescent Societies (IFRC)
and Irish Aid. Targeting over 26,000 people
across some 45 villages, our programme aimed
specifically to improve local food security in the
region of Zinder through capacity building of our
local partners, the Niger Red Cross, agricultural
extension, and strengthening of local livelihood
strategies as well as local community-based
early warning systems.
Our agricultural extension activities included
training on animal husbandry and crop
production including the establishment of
demonstration plots designed to promote

diversification in household food production
and consequently food consumption. In this
context, associations for women were specially
created in lowland communities with particular
access to water and produced harvests to meet
family consumption in addition to surpluses for
sale as a means to generate alternative income
streams.
Technical and management support was also
provided to 49 new or rehabilitated seed storage
units and their administrative committees which
helped sustain access to affordable seed for
food production while an additional 7,761
people benefited from safe access to clean
water through the construction of four new
water points and hygiene promotion activities.
In addition, six new committees were
established as part of a broader network to
collect a variety of data including rainfall and
cereal and livestock prices as part of efforts
to identify early indicators of potential food
shortages. Unfortunately, by the end of 2011,
fears were rising of severe food shortages
occurring again in 2012 as a result of poor crop
yields, erratic rainfall and pest infestations.

Japan is an island nation with long and
complex coastlines and sitting on the
Pacific Ring of Fire, earthquakes are
accepted as a normal part of life. On
March 11th, 2011, one such earthquake
measuring 9.0 on the Richter scale struck
Japan’s north east coastline. Damage from
the earthquake itself was not immediately
significant but it generated a devastating
tsunami, with waves reaching as high
as 38 metres, striking 600 kilometres of
coastline destroying towns and cities along
the country’s Pacific shore. The impact of
the earthquake and tsunami also resulted
in a further crisis when three reactors in
the Fukushima nuclear plant were severely
damaged causing severe radiation leaks.

More than 15,000 people were killed
and over 400,000 were left homeless,
leading to many having to reside in
evacuation centres and transitional
shelters. Immediately following the
disaster, hundreds of Red Cross volunteers
responded, working around the clock in
search and rescue efforts, providing first
aid, and distributing emergency supplies to
those affected. Nearly 900 medical teams
were deployed to operate mobile clinics
and provide psychosocial support, an
essential service to address post traumatic
stress disorder, depression and anxiety
amongst survivors.
Through funds raised from our Japanese
Tsunami Disaster Appeal, the Irish Red
Cross supported the Japanese Red
Cross relief and recovery programme
which assisted more than 280,000
people in need.

PAKISTAN

Monsoon rains are an annual occurrence
in Pakistan. However, in the past two
years, the scale of flash flooding resulted
in widespread destruction killing hundreds
of people and affecting millions. While the
flood waters eventually receded, homes
were destroyed, key assets lost and
agricultural production undermined while
the risk of the outbreak of water-borne
disease increased. This left those affected
very vulnerable and exposed to the threat
of further disasters.

The Pakistan Red Crescent responded
to such vulnerability by providing relief to
those immediately affected, as well as
longer term support to those on the road
to recovery, in the form of food, water,
shelter and medical care in addition to
assistance to revive income generation
amongst those whose livelihoods were
most affected.
Irish Red Cross continued to support
the efforts of the Pakistan Red Crescent
working in flood affected communities in
2011 by ensuring the delivery of essential
water and sanitation services. Working
with local communities, Red Crescent
volunteers
promoted the importance of
New
Zealand
safe hygiene and sanitation practices and
provided building materials and technical
support to over 700 families to construct
and install latrines.

SOUTH EAST ASIA
South East Asia is generally prone to many
natural disasters such as earthquakes,
flooding and typhoons. In 2011, the Irish
Red Cross continued to support the
National Red Cross Societies of China,
Myanmar and the Philippines to strengthen
their capacity and preparedness to
respond to disasters. This included prepositioning of emergency supplies and
training Red Cross volunteers to provide
first-aid education in their communities.
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THE MALDIVES
In the Maldives, violence against children
poses an alarming threat to the safety,
health, dignity
and survival of
many children. In
2009, a National
Violence against
Children study
completed by
Unicef, found
that 20 per cent
of girls and 11
per cent of boys
under the age of
18, have been
sexually abused,
while 47 per
cent of children experience physical or
emotional abuse in their homes, schools
and within the community in general.

INDONESIA
The year 2011 saw the conclusion of our
successful seven year partnership with
PMI, the Indonesian Red Cross Society,
which began in 2005 in response to the
devastating Indian Ocean earthquake
of December 2004. During this period,
Irish Red Cross has supported a wide
diversity of initiatives in response to that
disaster, most notably in the provision of
water and sanitation infrastructure and
hygiene promotion, community outreach,
and education. All of these activities
contributed to the longer term rehabilitation
and development of the lives and
communities of those affected.
EDUCATION
Operational since 2006, our Secondary
Education Cash Assistance Programme,
aims to ensure equal access to, and

continuity of, education for boys and girls
of school-going age whose education was
interrupted, or risked interruption, as a
result of the impact of the 2004 Tsunami
on family resources.
REBUILDING HEALTH INFRASTRUCTURE
In 2011, the programme helped more than
450 students to go to school including
many who previously had been forced
to drop out of the education system.
Furthermore, more than 100 teachers from
138 schools across four districts in the
province of Aceh received training targeted
at the needs of students most likely to
leave school early.
COMMUNICATION
Irish Red Cross also continued to support
Radio R-PMI, a broadcast radio network
managed by PMI, which provides a
forum for two way information exchange
and community dialogue in the form
of interactive radio throughout Aceh
Province. Daily broadcasts including a
news service, talk shows, and public
service announcements highlight themes
of special relevance and provide an
open platform for debate and discussion
amongst community members as well as
other stakeholders involved in promoting
the continued development of Aceh. Each
year Indonesia Red Cross responds to
hundreds of disaster events and the radio
network also acts as a key component of
local disaster early warning infrastructure.

In response to these concerning levels of
violence, Irish Red Cross, in partnership
with the Canadian Red Cross and the
Maldives Red Crescent introduced a
violence prevention education programme
through a resource tool – “Ten Steps
to Creating Safe Environments”. The
programme aims to promote the
knowledge and skills of over 30,000
Maldivian children, teachers and parents
to reduce sexual and physical abuse and
other inter-personal-violence and build
healthier and safer communities.

SRI LANKA
Sri Lanka has, until recent times, endured 25
years of internal conflict leading to the death
of more than 80,000 people. Worst affected
were the northern and eastern regions of
the country which suffered further tragedy
from the impact of the devastating 2004
Indian Ocean Tsunami. Only since the ending
of hostilities in 2009 has more extensive
international aid been able to access affected

communities and assist those displaced to
return to their homes and begin the long and
difficult road to recovery.
Irish Red Cross has been active in
supporting both Tsunami and conflict
affected communities in Sri Lanka since
2005 and made concerted efforts to
ensure realignment of resources to those
long neglected in the east and most north
of the country.
REBUILDING LIVES
The Irish Red Cross, in partnership with
the Sri Lanka Red Cross, implements
a post-conflict recovery programme
which aims to rebuild lives, livelihoods
and community infrastructure in conflict
affected communities over the next two
years. Over 125 families benefitted from
this support in 2011.
More than 70,000 people now benefit from
enhanced health care services provided
by new and improved medical facilities
at Chava base hospital located in Jaffna
district, Northern Sri Lanka. The hospital
building which was severely damaged
during the recent conflict resulted in
reduced access to essential health care
for the local population. The Irish Red
Cross, in partnership with Finnish Red
Cross, constructed a new surgical and
medical ward doubling the capacity for
in-patients to 120 bed units. The hospital
was also newly equipped with vital medical
equipment and was officially opened in
December 2011.

Middle East and North Africa

ISRAEL AND OCCUPIED
TERRITORIES

NEW ZEALAND
In February 2011, the South island of New
Zealand, was struck by a 6.3 magnitude
earthquake 10km south-east of the city
of Christchurch killing more than 180
people and injuring at least 2,500. The
earthquake caused widespread damage to
infrastructure reducing many thousands of
homes to rubble.

Money donated through Irish Red Cross,
was redistributed in the form of hardship
grants helping thousands to rebuild homes
and communities in the aftermath.

Social unrest spread across many
countries in the Middle East and North
Africa in 2011. Such unrest escalated
to armed conflict in Libya in March
2011 leaving scores of people dead
and thousands wounded. Many more
abandoned their homes and fled Libya to
seek refuge elsewhere including Tunisia
and Egypt, where the International Red
Cross Movement provided assistance.
As the only local humanitarian organisation
operating within Libya, the Libyan Red
Crescent played a vital role responding
immediately to the humanitarian crisis. As
the situation deteriorated, the International
Committee of the Red Cross (ICRC)
offered additional support primarily in the
form of medical care, relief distributions
and reuniting separated family members.

Pacific

New Zealand Red Cross volunteers
responded immediately providing first
aid to those injured and distributing
essential relief items such as blankets,
water containers and tents to evacuees
made homeless and residing temporarily
in welfare centres. The Red Cross also
helped with the search and rescue
operation and reunited separated family
members after more than 45,000 people
registered lost contact with relatives.

LIBYA

The International Committee of the Red
Cross (ICRC) has been working in Israel
and the Occupied Territories since the
1967 Arab-Israeli war. For residents of
the Gaza Strip, everyday life remains hard
with the easing of Israel’s blockade on the
territory reportedly having little tangible
effect on living conditions and continuing
to restrict opportunity for employment and
economic growth.
To help meet basic needs and bring
other lasting benefits, the ICRC initiated
a number of cash-for-work projects to
provide some form of income for more
than 12,000 people in the Gaza Strip with
the support of Irish Red Cross.

The Irish Red Cross supported the activities
of the ICRC and Libyan Red Crescent in the
provision of humanitarian services to more
than 300,000 affected civilians.
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FUNDRAISING
The early part of 2011 was dominated
by the New Zealand earthquake and
the Japan earthquake and tsunami. We
had a great response from the expat
communities of both countries, who
organised a Jersey Day fundraiser, a
collection at the Ireland vs. England rugby
match, several other collections around
the country – in Dublin in particular – and
created a lot of supporter activity on
Facebook.
The summer was dominated by the East
Africa appeal, with lots of media exposure
and extreme generosity from our long term
Red Cross supporters.
In autumn, towards the end of October,
the Irish floods generated a large amount
of calls for assistance, subsequently we
worked in partnership with government
representatives to support the population
affected. An appeal was launched and
within one week we had distributed cash
grants to over 30 families.
Throughout the year, we also launched
emergency appeals for Libya and Region,
the floods in Pakistan towards the end
of the summer and in the Philippines in
December.
Our aim for 2011 was to give priority
to building a good relationship with our
donors, which we tried to achieve through
a feedback mailing in the summer and a
number of mailings throughout the year.
We were also among the early adopters
of the Statement of Guiding Principles for
Fundraising in Ireland.
EVENTS
On the June Bank Holiday Monday, 22
ladies took part in the Flora Women’s MiniMarathon and in the Cork City Marathon. A
heartfelt thank you to all the participants!
We also ran two Raffles, one in spring and
one at Christmas.
NEW ZEALAND – FEBRUARY
In February 2011 the city of Christchurch
was struck by a 6.3 magnitude
earthquake, causing widespread
devastation to the city. The quake caused
significant loss of life and injury, as well

as widespread damage, bursting sewage
lines, damaging buildings and homes,
cutting power and telephone lines to many
areas of the city.
JAPAN – MARCH
On 11 March 2011, an earthquake
measuring 9 on the Richter scale struck
off the eastern coast of Japan. The
earthquake generated a devastating
tsunami, with waves estimated to have
reached 38m. The consequences of
the earthquake and tsunami, in terms
of deaths, injuries, economic and
environmental damage are still being
calculated.

LIBYA AND REGION – MARCH
In March, violent clashes in Libya
left hundreds of people dead and
thousands injured. Tens of thousands of
people left their homes and crossed into
Tunisia and Egypt.
IVORY COAST – APRIL
Between March and April, hundreds of
people were killed in the Ivory Coast post
election violence. Tens of thousands
of men, women and children had no
choice but to flee their homes. On several
occasions, various communities were
severely affected by the fighting, with
houses destroyed, property looted and
health-care centres ransacked.
EAST AFRICA – JULY
In East Africa, the lowest rainfall in 60
years, in addition to civil war and rocketing
food prices, forced ten million people to
the brink of famine and starvation. The
worst hit were the children. They arrived at
refugee centres severely dehydrated and
malnourished. We hadn’t seen anything as
bad as this since 1984.
IRISH FLOODS – OCTOBER
The Irish Red Cross launched an appeal
to aid those who were affected by the

flooding in Ireland on Monday, October
24th. The torrential rain and flash flooding
left people devastated.
TURKEY – OCTOBER
In October, Van province in Eastern Turkey
was rocked by an earthquake. This quake
was equal to the one that struck Haiti
in 2010. Hundreds of people died and
thousands were injured.
PHILIPPINES – DECEMBER
More than nine thousand families were left
with nothing but the clothes they stood
in and were sheltered in 62 evacuation
centres after the devastating Typhoon

Washi pounded the
southern Philippines
in December.
Heavy rains and
strong winds
resulted in
massive flooding
and widespread
damage in Northern
Mindanao area.
Hundreds of people
died and thousands
were injured.
In addition to
these specific
emergency appeals
above, on-going
national fundraising
campaigns were
carried out to support the work of our
branches and Youth activities. Mailings,
Raffles and recruiting new regular donors
all allowed the Society to provide our
first aid, community service and youth
volunteers with the support, skills and
equipment they need to make a difference
in communities around the country.
In tandem with this, local branches
around the country engaged in their
own fundraising efforts for specific local
initiatives, with the public responding with
characteristic generosity on countless
occasions throughout the year.

COMMITMENT TO STANDARDS
IN FUNDRAISING PRACTICE
The Irish Red Cross is fully committed to
achieving the standards contained within
the Statement of Guiding Principles for
Fundraising.
The Statement exists to:
• Improve fundraising practice
• Promote high levels of accountability
and transparency by organisations
fundraising from the public
• Provide clarity and assurances to
donors and prospective donors about
the organisations they support.
We at the Irish Red Cross Society have
considered the Statement and believe we
meet the standards it sets out.
The Irish Red Cross’s report on our
fundraising activities is published yearly in
our Annual Report.
We welcome your feedback on our
performance: Write to:
The Secretary General,
Irish Red Cross,
16 Merrion Square,
Dublin 2.
Email: info@redcross.ie
Phone: 01 642 4600 / 1850 50 70 70.
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COMMUNICATIONS
through the Santry Bike Unit launch with
the Mayor of Dublin, activities of the Glen
of Imaal Mountain Rescue team and the
European Year of Volunteering road show
in Dublin. The latter of which saw local
volunteers invited onto to TV3 to talk about
their experiences.
Following on from the success of the
TV3 mini-series in 2010 the Society was
successful in organising a second series
which ran in March and April of 2011. The
series was presented on Ireland AM by IRC
Volunteers and covered basic first aid tips
such as how to deal with burns and fractures.
Feedback from both TV3 and the viewers of
Ireland AM has been hugely positive.

A string of natural disasters around the
world and conflicts in the Middle East
gained considerable press attention
throughout 2011: floods in Australia; New
Zealand’s Christchurch earthquake; floods
and landslides in Sri Lanka and then the
massive earthquake and subsequent
Tsunami in Japan dominated headlines
nationally and internationally.
As the year developed the continued
conflicts in Libya and Syria and disasters
in Turkey and the Philippines continued
to gain media coverage. Though, the
major crisis in East Africa was somewhat
overshadowed in Ireland by the Irish
Presidential Election and ongoing global
financial crisis.
The devastating crisis in Japan created a
huge amount of media coverage for the
Red Cross due to the quick response of

the JRCS to the needs of those affected.
The IRC worked closely with the media
contacts, organising interviews with Irish
Delegates and colleagues from the IFRC.
This included an interview with Sayaka
Matsumoto, media officer for the JRCS, for
Prime Time (RTE, March 15th).
Notable coverage and promotion of
activities in Ireland include the Irish Red
Cross Carer of the Year Award and the
Irish Floods. The former of which, gained a
coveted position on the front page of the
Irish Times as well as featuring in several
other major media outlets. Following an
unprecedented rainfall in October, IRC
volunteers were active in the response to
assist those affected. The Society also
launched an Irish Floods Appeal. The IRC
featured heavily in the media coverage of
the flooding and highlighted the role of the
IRC in Ireland.
Regional media coverage of local IRC
activities continues to go from strength to
strength throughout 2011. IRC volunteers
continue to build relations with local
media contacts and implement initiatives
throughout the country. In the west of
Ireland, Kerry volunteers launched a series
of first aid programmes on Kerry FM, whilst
in Cork volunteers took part in a 32 county
fundraiser event. Branches and Units in
the east of the country received coverage

This year, the Society’s website was
revamped with a new design and content
refresh in order to bring it up to date.
The new look website aims to reach its
multiple audiences and to make the web
user’s journey
simple and
quick. Over the
next 12 months
the website will enter phase two creating
a more interactive experience for
users. Since January 2011, the IRC’s
social media use grew considerably
with audience numbers rising 56% on
Facebook and
264% on Twitter
in just 12 months.
The revamped website and social media
suite have allowed the Society to reach
a wider and more diverse audience,
nationally and internationally.

SUMMARY
ACCOUNTS

2011
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SUMMARY ACCOUNTS 2011
Revenue Account

Statement of Funds

Year ended 31 December 2011

Year ended 31 December 2011

2011
€

2011
€

2010
€

Balance at
01/01/2011
€

2010
€

Income
€

Expenditure
€

3,796,155
500,000
0

(4,008,957)
(37,374)
0
0

Capital
Reserve
€

Actuarial
(loss)
€

Transfers
€

Balance at
31/12/2011
€

89,041

(200,000)

194,100

(89,041)
0

0
0

0
(72,646)

3,683,949
462,626
801,369
0

(200,000)

121,454

4,947,944

(121,454)

606,078

Unrestricted Funds
Income
Expenditure

3,624,277
(3,515,426)

3,796,155
(4,008,957)

(Deficit)/surplus on unrestricted funds

108,851

(212,802)

General funds
Prior Yr Adjustment
Capital Reserve
Kilbehenney Reserve

3,813,610

Total unrestricted funds

4,776,666

4,296,155

(4,046,331)

Designated funds
Designated

696,843

66,421

(35,732)

0

0

Restricted funds
Ireland

459,524

149,041

(199,426)

0

0

132,021
2,156,518
4,733
507
250,752

(1,009,021)
(2,147,200)
(4,733)
(2,624)
(181,509)
(36,636)
(273,943)
(197,939)

0
0
0
0
0

0
0
0
0
0

365,495
212,331

1,166,826
728,886
400
3,255
16,486
39,291
156,380
93,008

0
0

3,122,357

2,204,532

(3,853,605)

3,581,882

2,353,573

9,055,391

6,716,149

890,410
72,646

Restricted Funds
Income
Expenditure

5,112,128
(7,680,713)

2,353,573
(4,053,031)

Deficit on restricted funds

(2,568,585)

(1,699,458)

Designated Funds
Income
Expenditure

48,057
(93,979)

66,421
(35,732)

Surplus/(deficit) on designated funds

30,689

(45,922)

(1,881,571)

(2,505,656)

International
Africa
Asia
Middle East
Europe
South America
South Pacific
Other
Sustainability Fund Reserve
Total international
restricted funds
Total
restricted funds
Total funds

Deficit of income over expenditure

Note:
The Irish Red Cross is currently consolidating the 2011 financial statements
of their Head Office, Area and Branch network and Commercial Training
business unit. They will be available later this year.
The accounts presented in draft format are an extract from the Head Office
records and subject to audit.

409,139

(25,289)
(44,324)

0
0

(955)
(2,655)
(16,864)
90,087

264,537
693,880
400
1,138
84,774
0
231,068
197,487

0

0

0

1,473,284

(4,053,031)

0

0

0

1,882,424

(8,135,094)

0

(200,000)

0

7,436,446
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COUNTRY EXPENDITURE

PHOTO CREDITS

2011
AFRICA

€

East Africa

156,156

Somalia

150,000

Lybia

6,968

Ivory Coast

6,088

Malawi
Niger
Sudan

6,432*.
682,219
635

SOUTH PACIFIC
New Zealand

36,636

ASIA
Pakistan
2004 Asia Tsunami
China
Philippines
Japan

151,131

We would like to thank the following for their contributions.
Cover

Irish Red Cross Instructor, Agnes Johnson, teaches Aishling Middleton and Holly Browne about Therapeutic Hand
Care at the Irish Red Cross Youth Forum 2011. Photo: Laura Gallagher, Irish Red Cross

Page 8

David J O’Sullivan, Irish Red Cross Chairman. Photo: Dermot Byrne Photography

Page 9

Donal Forde, Irish Red Cross Secretary General. Photo: Dermot Byrne Photography

Page 11

Irish Red Cross volunteers give a First Aid demonstration at a Meeting of the Mid-West Major Emergency
Management groups in Thomond Park, August 2011. Photo: Press 22, Limerick

Page 13

FACE 2011 team members; Niall Dunworth, Zoe Gogarty, Gerard O’Connor, Ann O’Mara, Kyna Regan and Orlaith
Shinners. Photo: Irish Red Cross

Page 13

Team Cork, from the Ballinora/Ballincollig branch were the winners of the 2011 Presidents Trophy at the Irish Red
Cross National First Aid Team Competitions, with John Joe Lyons A.D.U., Tony Lawlor National Vice Chairman,
Donal Forde Secretary General and Ted Noonan R.D.U. Photo: Jonathan Tyner, Irish Red Cross

Page 14

Padraig Duffy (front Left),Louth, receives the Dominic Nugent Cup from Patrick McGahey at the Irish Red Cross
National Individual Competition held in Ballincollig. Photo: Jonathan Tyner, Irish Red Cross

Page 14

Sarah Vaughan, Team Cork, attends to simulated patient Monique Janssan during the Irish Red Cross Team First
Aid Competitions. Photo: Jonathan Tyner, Irish Red Cross

Page 16

Irish Red Cross volunteer Barbara Cole providing therapeutic hand care at the European Year of the Volunteer
Roadshow in Dublin. Photo: Brian Kenny, BFK Photography

Page 16

“Mary Brady, Irish Red Cross Carer of the Year 2011 with her children. Photo: Clare Keogh Photography

Page 17

L-R: Graham Betts-Symonds, IPS Healthcare; Lydia O’Halloran, Irish Red Cross; Governor Edward Whelan,
Mounjoy Prison; Governor Michael Lawton, Wheatfield Prison; Minister Alan Shatter;Donal Forde, Irish Red Cross
Secretary General; Stephen O’Connor , VEC - with the 2011 World Health Organisation (WHO) Award for Health
Promotion in Prisons. Photo: IPS

Page 18

At the 2011 IRC Youth Forum Members got the opportunity to vote on motions that were relevant to them as young
members. Photo: Laura Gallagher Photography

Page 18

Youth Members at the 2011 IRC Youth Challenge. Photo: Laura Gallagher Photography

Page 19

Youth Members at the 2011 IRC Youth Challenge. Photo: Laura Gallagher Photography
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Youth Members at the 2011 IRC Youth Challenge. Photo: Laura Gallagher Photography
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Irish Red Cross Youth delegation to Iceland for Youth on the Run (Young Refugees Programme). Photo: Irish Red
Cross Youth
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Bernie Rutherford, Member of the National Youth Working Group opening the EURCYN meeting 2011. Photo:
Laura Gallagher Photography
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The Muff Irish Red Cross branch held a successful Cultural Diversity Night in November with people from different
backgrounds in the community showcasing food, music, language and traditions from their culture. Photo: Irish Red
Cross, Muff branch

Page 21

Cultural Diversity Night held by the Irish Red Cross branch in Muff. Photo: Irish Red Cross, Muff branch

1,421,376
2,596
2,854
567,918

MIDDLE EAST
Palestine

4,733

EUROPE
Turkey

2,624

SOUTH AMERICA
Haiti

181,508

OTHER
International Response Fund

257,266

*Expenditure listed is not inclusive of funds transferred to 2011 programme pre 2011 calendar year.
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Kozue Sato (28) Gave birth to her 3rd child on the 26th (in the evening, so when we were there, the baby wasn’t
even 24 hours old.) “I was at my mothers house when earthquake shock and my children and mother were playing
in the green house on the farm, so I went there too. My parents’ home did not get affected but my own house got
water and mud came above the floor and we can’t live there anymore. Fortunately, a bag I had prepared to go to
hospital to give birth survived without any mud on it. So, I could come to the hospital to have this beautiful girl.” At
the Red Cross Hospital in Ishinomaki, there have been many patients after the tsunami, many of them treated in the
hallways in the hospital. Photo: Olav A. Saltbones/Norwegian Red Cross
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Students proudly show off their bank books. Cash grants are transferred to each students bank accounts on a
quarterly basis to assist them continue with their education. Photo: PMI
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Radio R PMI broadcasts talk shows which create a forum for two-way discussion giving voice to the community.
Photo: PMI
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Cash grants provided by the Red Cross, enables families like the Sanmuganthan’s above to rebuild their homes.
Photo: Sri Lanka Red Cross
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“New Zealand Red Cross search and rescue volunteers inspect damaged buildings in the Christchurch area. Photo
: New Zealand Red Cross
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RFL poster: Irish Red Cross
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An ICRC staff member fills out a Red Cross message for two elderly people in Georgia. Photo: ICRC
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In November, IRC hosted a conference entitled IHL and Humanitarian Action. Photo: Dermot Byrne Photography
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Suhair Al-Najdi and Asmahan Jarghoun embroidering as part of an ICRC cash-for-work project for disabled women
in Rafah, in the southern Gaza Strip. Photo: ICRC/ Iyad Al Baba
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Warsaw IHL Course participants, Ronan McDermott and Louise Sarsfield Collins pictured with Secretary General,
Donal Forde. Photo: Laura Gallagher, Irish Red Cross
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In October 2011, ICRC staff evacuated patients for further medical treatment from Sirte to Tripoli. Photo: ICRC
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Prof Ray Murphy, NUI Galway; Mr Len Blazeby, ICRC; Ms Karen Coleman, journalist; Lt Col Jerry Lane and Mr Sam
Kiely, journalist, speakers at IHL and Humanitarian Action Conference. Photo: Dermot Byrne Photography
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“For some of the youngest patients, who may be particularly vulnerable, special care must be provided, however
warm skin and a kind voice, together with a watchful eye can go a long way to ensure a speedy recovery. Photo:
Toshirharu Kato, Japanese Red Cross

Page 28

The Haiti Earthquake Health and Care department continues to implement psychosocial support activities targeting
the population affected by the devastating January 2010 earthquake. Children are a key target group. Photo: IFRC
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In March, violent clashes in Libya have left hundreds of people dead and thousands injured. Tens of thousands of
people left their homes and crossed into Tunisia and Egypt. Photo: ICRC
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Somalia, a child being measured. upon arrival at one of the therapeutic feeding centres run by the Somali Red
Crescent Society. Photo: ICRC / I. Abdullahi
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The Red Cross volunteers provide water and latrines for displaced persons who sought refuge in a camp in
Duékoué, Western Côte d’Ivoire. Photo: IFRC/Sophie Chavanel
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“Duékoué Hospital, Côte d’Ivoire. An ICRC technician installs a water point. Photo: ICRC / S. Barthélémy
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Community Members using an IRCS constructed borehole at Kamwamboni village Community Based Childcare
Centre (CBCC), The CBCC was also constructed by the IRCS. Photo: Irish Red Cross
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Women harvesting okra in the Garin Karimoune commuinity as part of efforts to boost and diversify local food
production. Photo: Irish Red Cross

A Somali refugee woman who just arrived at the Dagahaley camp, walks past makeshift shelters, in Dadaab, near
the Kenya-Somalia border, April 3, 2011. Drought and two decades of violence have forced Somalis to flee their
country and seek refuge at the three Dadaab camps, which were originally designed to accommodate 90,000
people. Dadaab is the biggest refugee camp in the world, with more than 332,000 refugees mainly from Somalia.
Photo: REUTERS/Thomas Mukoya
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Kuniko Kido, a nurse with the Japanese Red Cross, talks to tsunami survivors. Kuniko is trained in psychosocial
care, and visits evacuation centres daily to help both children and adults work through the trauma they have
suffered. Photo: Kathy Mueller/IFRC
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Dublin’s Lord Mayor, Andrew Montague, with Irish Red Cross Volunteers Claire Doran and Liam Morrise at the
launch of the latest Irish Red Cross ‘First Responder Bike Units’ at his office on Dawson Street. Photo: Laura
Gallagher, Irish Red Cross
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Young children wash their hands using water provided by Japanese Red Cross as part of efforts to maintain hygiene
standards and reduce the risk of the outbreak of disease. Photo: Nobuyuki Kobayashi / Japanese Red Cross
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Ras Jedir, crossing between Tunisia and Libya. Due to the violences in Libya, thousands of migrant workers are
waiting to be able to be repatriated to their home country or resettled in a third country. Photo: ICRC / Getty Images
/ Mathias Depardon
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A young girl enjoys a game of snakes and ladders with her friends in Sindh province, Pakistan. The game has
been modified to teach children, in a fun way, about proper hygiene. The project is part of the water and sanitation
programme being implemented by Red Cross Red Crescent in its efforts to help recover from the 2010 monsoon
floods. Photo: IFRC
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A young girl in Kenya. Photo: Daniel Cima/American Red Cross

Volunteers from Philippine Red Cross were first on the scene after tropical storms hit the Philippines in December
2011. Training provided to volunteers in search and rescue helped rescue more than 2,500 people from at risk
areas to safety. Photo: Romulo Gondinez / PRC

The Irish Red Cross has signed the Dochas Code of Conduct for images and messaging.
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